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1. Special Note

We would like to remind you (the User) to read this APP User Service Agreement ("Agreement") carefully before registering as a user of TWELVE FLAVORS APP ("the APP") to ensure that you fully understand the terms and conditions of this Agreement. Please read it carefully and choose to accept or not accept this Agreement. By agreeing to and clicking to confirm the terms of this Agreement and making a recharge, you will be deemed to have accepted this Agreement and agreed to be bound by the terms of this Agreement. If you do not agree to this Agreement or have any questions about the terms in this Agreement, please stop the user registration process immediately and you may refuse to use the APP.

This Agreement stipulates the rights and obligations between the APP and the User with respect to the APP Service ("Service"). "User" means the person or entity who registers, logs in and uses the Service. This Agreement may be updated by the APP at any time. The updated terms and conditions of the Agreement shall replace the original ones of the Agreement upon publication without further notice. Users can check the latest version of the Terms of Use in the APP. If you do not accept the revised terms and conditions, please stop using the services provided by the APP immediately after they have been revised. Continued use of the services provided by the APP will be deemed to be acceptance of the modified agreement.


2. User Recharge

2.1. The fees added by the User through the registered account APP after registration will not be refunded but can only be used for consumption.

2.2. At the time of recharge, the APP will default the user to be a person of full civil capacity.


3. Account Security

3.1. Once the user has successfully registered and become a user of the APP, he/she can recharge freely on the APP.

3.2. Users are solely responsible for the security of their user name and password and for all activities and events conducted under their user name.

3.3. Users shall not transfer or authorize others to use their user name of the APP in any form without permission.

3.4. The User shall keep the password of the User's account in a safe place and shall not disclose the password to others. The User shall be responsible for all losses caused by improper storage of the password.

3.5. The disclosure of the User's password may lead to adverse legal consequences. Therefore, regardless of the reason that the password security is threatened, the user should contact the APP customer service immediately, otherwise, the user will be responsible for the consequences.


4. User Declaration and Guarantee

4.1. The User undertakes that he/she is a civil subject with full civil capacity and has the ability to enter into transactions to fulfill his/her obligations.

4.2. Users are obliged to provide their real data when registering and guarantee the authenticity, validity and security of the content such as cell phone number, name, location, etc., and ensure that the APP staff can contact the user through the above contact information. Meanwhile, the user is also obliged to update the relevant registration information when the relevant data actually changes.


5. Termination of Recharge Service

5.1. The APP reserves the right to terminate the services provided to the User in the following circumstances.

5.1.1. The APP has the right to terminate the service to the User if the User violates the relevant provisions of the Service. The APP reserves the right to directly and unilaterally terminate the Services to the User if the User registers as a User again, directly or indirectly or in the name of another person.
5.1.2. The User shall not take improper benefits or cheat through the program or any other means; otherwise, the APP will immediately terminate the service to such User and reserves the right to deduct the improper benefits obtained by cheating
5.1.3. Once the APP finds that the data or information provided by the User is inaccurate, the APP will reserve the right to terminate the service to such User at any time; and
5.1.4. The user expresses unwillingness to accept the new terms of service when these terms of service are terminated or updated
5.1.5. Other circumstances that the APP deems necessary to terminate the service.

5.2. Upon termination of the Service, the APP shall not be obligated to retain any information in or related to the User's original account or to forward any information to the User or a third party that has not been read or sent.

5.3. The User understands and agrees that even after termination of this Agreement and termination of the User's Service, the APP will retain the right to

5.3.1. continue to maintain your User Information.
5.3.2. continue to assert liability against the User for violations of laws and regulations, this Agreement and the rules of the Platform during its use of the Platform Services.


6. Changes and Interruptions of Recharge Services

6.1. In view of the special nature of the network services, the User is required to agree that the APP may change or discontinue some or all of the network services and delete (no longer save) any data submitted by the User in the course of use without notice to the User and without any liability to any User or any third party.

6.2. The APP is required to test or update the platform on which the network services are provided on a regular or irregular basis. The APP will not be responsible for any interruption of the network services for a reasonable period due to such circumstances.


7. Modification of Terms of Recharge Services

7.1. The APP reserves the right to modify any of the contents of these Terms of Service at any time. In the event of any changes to any of the contents of these Terms of Service, the APP will notify the User of the changes by appropriate means.

7.2. If the User does not agree with the amendments made to the TOS by the APP, the User shall have the right to stop using the APP Services.

7.3. The User's continued use of the APP service will be deemed to be the User's acceptance of the changes made to the Terms of Service by the APP.


8. Disclaimer
8.1. User's recharge and consumption in the APP are at the discretion and responsibility of the User.

8.2. Users are responsible for their own consumption in the APP and the platform will not be responsible for any of them.


9. Others

9.1. The APP solemnly reminds the User of the provisions of this Agreement which exclude the responsibility of the APP and limit the rights of the User. Please read carefully and understand the risks involved. For minors, they should read this Agreement in the company of their legal guardians.

9.2. The validity, interpretation and dispute resolution of this Agreement shall be governed by the laws of the Hong Kong Special Administrative Region. Any dispute or controversy arising between the User and the APP shall initially be resolved amicably by negotiation; if negotiation fails, the User agrees to submit the dispute or controversy to the jurisdiction of the courts of the Hong Kong Special Administrative Region.

9.3. Any provision of this Agreement shall be void or unenforceable for whatever reason, the remaining provisions shall remain valid and binding on both parties.

9.4. This Agreement shall be conclusively construed by TWELVE WAYS LIMITED and all rights of interpretation and amendment shall be reserved.

9.5. This Agreement shall be effective as of 31th December 2022.
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